














A word of warning: Digital Korea
seems to have been published
without effective proofreading or
editing. Furthermore, in places

it is very dense. If you can cope
with these weaknesses, reading
Digital Korea will leave you with
a panoramic picture of a country
committed to being at the leading
edge of technological innovation and
a society apparently dedicated to
exploiting it as much as possible.

Ahonen, Tomi, and O’Reilly,
Jim. Digital Korea, Future Text,
London, 2007. £24.95, ISBN
978-0-9556069-0-8

Review by Chris Batt, cbatt@mac.
com

Seminar reports

Unlocking Public Sector
Information

Giorgia Meletsis and John
Sheridan, OPSI
www.cabinetoffice.gov.uk/upload/
assets/www.cabinetoffice.gov.uk/
strategy/power_information.pdf

JISC, in conjunction with the Office
of Public Sector Information (OPSI),
held a consultative forum with
members from the academic and
research communities on 18 January
2008. The purpose was to explore
the development of a re-use request
web channel to gather and assess
requests for public sector information
(PSI). This initiative stems from a
recommendation in the Power of
Information Review (POIR), authored
by Tom Steinberg and Ed Mayo,
which looks at how the government
responds to the various trends
loosely described as Web 2.0.

There were over 20 delegates, all
interested in finding out more about
the re-use request service and how it
would assist academic users of public
sector information. John Sheridan of
OPSI began with an introduction to
the Power of Information review and
the objectives of the new service.

How does one gauge demand?
Exactly what do users want? These
questions were explored throughout
the day to understand the demand
for public sector information, so

an appropriate service can be
developed. The government wants
to be responsive to the needs of the
academic sector.

The delegates divided into three
groups to look at various issues: what
are the barriers to re-using public
sector information? (the most popular
topic); what information are you most
interested in?; and, how should rights
and licensing issues be handled?

Many users have trouble obtaining
information and where data are
available they are often in formats
unsuitable for their needs. Users
would like to see public sector
information in a contextual framework
to give a comprehensive picture to
the data. Barriers include cultural
issues inside departments and
charging for data by the more
commercial parts of government, like
Ordnance Survey. Licensing issues
were also discussed, as many users

find it time-consuming to comprehend
what they can and can’t do with the
information once they have it. The
group felt more simplicity and clarity
is needed.

There was a chance to discuss what
people would like from the re-use
request service — all agreed that

the web channel would need to be

a strong and active service, which
assists people to obtain information
and provides help and support to
re-users.

The Office of Public Sector
Information will be delivering the new
re-use request web channel by the
end of July 2008.



Convergence Think Tank

David Dawson, MLA
david.dawson@mla.gov.uk

www.culture.gov.uk/Convergence/
seminars.html

The first DCMS/BERR Convergence
Think Tank, which is looking at what
will happen after Digital Switchover in
2012, took place in February. By then,
the BBC licence fee will be under
close scrutiny, and TV as we know it
will have changed forever.

It was a fascinating morning — with
a panel and audience from the

top of the media, broadcast and
telco sectors. It was kicked off by
Andy Burnham, who outlined the
government’s commitment to open
markets, protecting users and
universal access. | was particularly
struck by his emphasis on digital
inclusion and the power of radio.

There were contributions from

Ed Richards (OfCOM) and Mark
Thompson (BBC), as well as
speakers from BT, Orange, Virgin
Media, Credit Suisse, Warwick
Business School and others. Themes
that came out were the poor capacity
of broadband in the UK, which is
acting as a brake on convergence,
and which was linked to discussion
about the unsustainable business
model for telcos. There was much
discussion of charging content
producers to carry their content — with
a pointed comment from Virgin Media
about the amount of network traffic
created by the success of the BBC
iPlayer.

What it means for our sector, I'm
not quite sure. Certainly when

the Tate is an online broadcaster,
and videoconferencing can move
seamlessly into narrowcasting,
these things will become relevant.
As content becomes more local
and personalised, our sector has
much to offer, perhaps bringing new
production techniques. But will this
spread beyond the largest cultural
sector organisations?

Report on the International
Conference on the

EDL project, Deutsche
Nationalbibliothek,
Frankfurt-am-Main, 31
January-1 February 2008

Chris Batt
cbatt@mac.com

www.europeandigitallibrary.eu/
edinet

Summary

One More Step Towards the
European Digital Library was the first
public event to report the full range

of activity associated with Europeana
(the new name for the European
Digital Library project — EDLnet) and
provide information on progress. In
total there were around 200 delegates
at the conference and a wide range of
speakers, some addressing some of
the broad issues associated with the
creation of digital cultural collections
and most directly working on various
aspects of the project.

The conference covered a very wide
canvas and while each presentation
on its own was stimulating and full
of useful examples, none of it really
unified to show how Europeana
would itself reflect all of the ideas.
While it was undoubtedly a valuable
experience for the participants,

the ‘taster’ nature of the packed
programme probably left the experts
in any field wanting for more
information and the generalists
probably furiously surfing for more
information to build a more complete
picture.

| am certain that the SCA should
watch closely what EDLnet will be
doing with Europeana, since the
aggregation strategy has many
similarities with what the SCA

partners might wish to achieve.

On the other hand, some of that
observation might be on strategies
to follow only with great caution. In
particular, | found the very generic
and traditional nature of design
lacked any good understanding of
the user groups identified, but I, like
many others, only had a chance for
a quick look at a maquette, so any
definitive judgements are impossible
at this stage.

| do suggest that around the time

of the prototype, SCA could well
consider a bilateral meeting with the
EDL team to explore more fully the
strengths and weaknesses that they
have uncovered in their efforts to get
institutions to share their content in
innovative ways.

Conference highlights

Chris Batt’'s extended conference
report, with session summaries,
can be read at
http://sca.jiscinvolve.org.

Keynote address

Herbert van de Sompel, Los
Alamos National Laboratory

-

http://public.lanl.gov/herbertv

Herbert kicked off the main
programme with a tour de force on
the wide range of issues that he and
his team are investigating at the Los
Alamos Lab. In brief:

Repositories: there are a significant
number of issues concerning
repositories. These include the
diversity of resources that may

be included (datasets, published
material, cultural heritage, software,
etc) and the processes that manage
and interrelate with the repositories,
which include the ingesting of digital
material, the long-term mission of the
repository and how that translates
into services, network relationships,
hosting in contrast with managing
resources and how to make material
both usable and reusable.
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Value chains: are not self-contained
and some of the most important
benefits will be the use of materials
across many different contexts. For
example, scholarly communications
might be considered a self-contained
value chain, but increasingly the
audiences for the material are
widening.

Interoperability: there is a need for
a new set of structures for dealing
with digital collections that is based
around web architecture rather than
the traditional institutional model.
Information is not synonymous

with the library, and services and
processes such as World Cat. OAI-
PMH, Google and RSS all offer ways
of using the web architecture. Web
2.0 is another aspect of the web
architecture, but individual institutions
or repositories will never be able to
do what YouTube can do and bring
everyone to one place. This means
that all the ‘cool stuff’ needs to be
delivered across a range of services
and repositories. Value must be
leveraged from the web architecture.

The origins of the digital library:
are still reflected in the way that
services are structured — a repository-
centric view which creates digital
versions of the library collection

that co-exist rather than exploit the
architecture of the web.

So what is this architecture? HTTP
and unique resource identifiers

have and will continue to be very
successful. They come with no notion
of repository or indeed the packaging
of content that takes place in many
of the repositories that institutions
have created. It is important to think
of resources rather than repositories
and to understand that the web
architecture operates at the level

of the identifiers of individual items
of content rather than at collections
level.

The challenge of OAI-ORE (Open
Archive Initiative-Object Reuse and
Exchange): The imperative of the
architecture leads to the concept of
object re-use and exchange and the
concept of the ‘compound information
object’. Most scholarly documents
now contain many different
components — semantic types, media

types, media formats. Yet the web
has no notion of the compound object
which raises the research questions
of how to identify the constituents,
what defines their identity and how
should they be referenced. The ORE
project is focusing on the concept of
the Aggregation Resource Map as the
means of building these compound
objects into the framework of web
architecture.

Metrics: Herbert finished with some
comments about the measurement
of use of scholarly materials. His
team are working on a project called
MESUR that is exploring how to
derive more meaningful metrics

from usage information. Usage data
becomes available at least two years
before citation indexing produces any
useful results. The team have looked
at two billion user events and are now
able to produce ‘user maps’ that show
how (within the domain of scholarly
materials) users interact with the

web resources — the journeys they
take. It is possible to demonstrate

on a subject map and a political map
how searches flow from their main
subject to associated subjects and
also the international nature of those
search journeys that are now taken.
This is still work in progress but
already is presenting some extremely
interesting new data on how web
resources are used.

EDL Users — What Do They
Want?

Daniel TERUGGI, Institut National
de ’Audiovisuel

The major purpose of Europeana

is to make cultural heritage content
accessible to all. There is a complex
landscape of organisations involved
and there is an equally complicated
landscape of users and potential
users: researchers, students,
professionals, interested citizens,
the general public and experts

who have standardised practices.
In building the user interface

there are a number of factors for
consideration. These include the

scope of information that must be
displayed at all times, what functions
should be associated with each
object displayed, and understanding
of content and metadata structures
and knowledge of what people are
accustomed to when using the web
and analysis of their possible future
needs. A workshop was held in Paris
that looked at design approaches
for human-computer interaction and
there was considerable interest in
the integrated design methodologies
used by Apple with iPhoto and Adobe
with Lightroom.

The specification for the maquette
emerged from a range of factors.

A questionnaire was circulated and
the scope of functions considered
were: searching, results presentation,
search refinements, viewing the
object, personalisation, inputs from
users’ APIs, user generated content
and collaborative working spaces.
Finally four sets of users were defined
to acts as the main targets in the first
instance. These were, the general
user, the school child, the expert
researcher and the professional user.

The Strategic Content Alliance
Newsletter is written and produced

by Emma Beer (e.beer@jisc.
ac.uk) and Stuart Dempster
(s.dempster@jisc.ac.uk).

The SCA newsletter is produced by the Joint Information
Systems Committee (JISC) on behalf of SCA partners

to raise awareness of the issues relating to e-content.
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views expressed by contributors are not necessarily
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