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SCA updates in brief

Membership news

Welcome to Wales Higher Education Libraries Forum – our newest affiliate member. Affiliate Organisations Membership is a non-financial membership, designed to assist the Strategic Content Alliance (SCA) in developing and deploying the UK Content Framework. For information on how you can join the SCA as an affiliate organisation please go to: http://sca.jiscinvolve.org/join-us
Recent events

Sustainability, audience analysis and Intellectual Property Rights (IPR) were all under discussion at the recent JISC Innovation Forum at Keele. Chris Batt led an informative session in which he presented his recent SCA work on users and modelling. The debate centred around the importance of user analysis for ensuring value for money in funded services, and the complexity of determining supply and demand and user motivation when everyone is multiple audiences: we all have different needs at different times. The SCA has since appointed Curtis+Cartwright to develop audience analysis documentation for the UK Content Framework (scheduled for April 2009). In a lively debate on data curation and IPR, SCA IPR consultant Professor Charles Oppenheim spoke for (and lost) the motion that curating and sharing research data is best done where the researcher’s institution asserts IPR claims over the data, while his colleague Naomi Korn held a workshop on Web 2.0 and IPR. Keynote speakers were Jason DaPonte, Managing Editor of BBC Mobile Platforms, who urged delegates to involve users in the design of their services, and John Selby, Director (Education and Participation) of the Higher Education Funding Council for England (HEFCE), who warned of tougher funding times ahead under the darkening economic climate.

For full coverage of JIF08, including live reports, presentations, audio and video, go to: http://jif08.jiscinvolve.org

	Forthcoming events

The dates and full programmes for the autumn 2008 round of Home Nations Forums are now available. The SCA sees these Home Nations events as an opportunity to share knowledge and seek input from experts throughout the UK. Presentations and updates on these areas will be featured:

BBC UK CenturyShare, update from Simon Delafond

Changes to the EU copyright legislation

Audience analysis update

Content Framework and JISC future investment in content creation

National Library for Health (Cardiff only)

The dates of the forums are:

25 September: Home Nations Scotland forum, Edinburgh

2 October: SCA Home Nations Northern Ireland forum, Belfast

8 October: SCA Home Nations Wales forum, Cardiff

For more information on these events and to register, please visit: http://sca.jiscinvolve.org/events


News

SCA podcast

Listen to Naomi Korn discuss the IPR and licensing landscape in relation to the free flow of content across the public sector and the work of the SCA IPR consultants.

www.jisc.ac.uk/news/stories/2008/08/podcast51naomikorn
Web2Rights toolkit available

Web2Rights is a JISC-funded project whose purpose is to develop practical and relevant toolkits around Web2.0 technologies and emerging legal issues, such as IP, libel and accessibility. The Web2Rights IP toolkit is now available to download, and includes basic background information, practical IP tools, FAQs and case studies.

www.web2rights.org.uk/documents.html
Moves to free up public sector information across Europe

Europa has published information about how to make public sector information more readily accessible across Europe. This is also the theme of a conference in Seoul on The Future of the Internet Economy.

Europa release: http://europa.eu/rapid/pressReleasesAction.do?reference=IP/08/1017&format=HTML&aged=0&language=EN&guiLanguage=en
Seoul conference: http://portal.unesco.org/ci/en/ev.php-URL_ID=27194&URL_DO=DO_TOPIC&URL_SECTION=201.html
“The UK offers the best return globally for research and development investment”
UK top for world class research

The UK has increased its share of published research in the world’s most influential scientific journals and offers the best return globally for research and development investment, according to a report published by the Department for Innovation, Universities and Skills.

http://nds.coi.gov.uk/environment/fullDetail.asp?ReleaseID=375598&NewsAreaID=2&NavigatedFromDepartment=False
DIUS launches action plan

The Department for Innovation, Universities and Skills (DIUS) has published its first annual report: www.dius.gov.uk/docs/about/21076_DIUS%20AR&A_Web_NEW.pdf and sustainable development action plan: www.dius.gov.uk/publications/SustainableDevelopmentAction Plan.pdf
Awards

The 2008 e-Government Awards are open for entries.

www.e-governmentawards.co.uk
NARA joins the World Digital Library

The National Archives and Records Administration (NARA) has become a founding partner in the World Digital Library (WDL). NARA will contribute digital versions of important documents from its collections to the WDL, which will be launched to the international public in early 2009. These documents include the Declaration of Independence, the Constitution of the United States, the Bill of Rights, the Emancipation Proclamation and Civil War photographs.

www.worlddigitallibrary.org/project/english
DSpace Foundation and Fedora Commons join forces

Two of the largest providers of open source software for managing and providing access to digital content, the DSpace Foundation and Fedora Commons, have announced plans to combine strengths to work on joint initiatives that will more closely align their organisations’ goals. Ideas included leveraging the power and reach of open source knowledge communities by using the same services and standards in the future. The organisations will also explore opportunities to provide new capabilities for accessing and preserving digital content, developing common web services, and enabling interoperability across repositories.
http://dspace.org
http://fedora-commons.org
‘Digital is not different’ says Lord Puttnam

Following a cross-party breakfast meeting hosted by the British Library to discuss issues around the UK Intellectual Property Office (UK-IPO) exceptions consultation, delegates agreed to send a coordinated letter to the UK-IPO setting out their concerns that ‘digital is not different’.

“Striking the right balance on IP in the digital age is essential to support an innovative knowledge economy”

Addressed to Ian Fletcher of the UK-IPO, and signed by Derek Wyatt MP, Andrew Miller MP, Earl of Erroll, Baroness Howe of Idlicote, and Lord Puttnam, the letter said:

Digital is not different

We write with regard to the current UK-IPO consultation on copyright exceptions.

The system of copyright which allows authors and publishers to be rewarded for their work, balanced with exceptions to allow creators, including researchers, to create and innovate has worked well in the analogue world for decades.

Striking the right balance on Intellectual Property (IP) in the digital age is essential to support an innovative knowledge economy.

However, it is not working well in the digital age and the public interest as expressed in copyright is in serious danger of being undermined in several ways. For example in research, statutory and judicial proceedings, news reporting and access by the visually impaired.

We support the British Library’s concerns that this balance is being undermined in the digital era and urge the UK-IPO to ensure that the public interest is maintained for future generations.

Creative Commons upheld by US court

A recent ruling in the US has strengthened the case for the enforceability of Creative Commons licences. The United States Court of Appeal for the Federal Circuit has held that licensors of open source licences are entitled to copyright infringement relief while explicitly pointing to the work of Creative Commons and others. The court held that free licences such as the Creative Commons licences set conditions (rather than covenants) on the use of copyrighted work. As a result, licensors using public licences are able to seek injunctive relief for alleged copyright infringement, rather than being limited to traditional contract remedies.

“licensors of open source licences are entitled to copyright infringement relief”

These rulings are pertinent for public sector bodies in the UK who both provide access to their works under Creative Commons licences and are bound by the terms and conditions of Creative Commons licences when using content licensed by third parties. However, only a test case in the UK is likely to test definitively the enforceability of Creative Commons licences under UK law.

http://creativecommons.org/weblog/entry/8826
Test the power of POWDER

The Protocol for Web Description Resources (POWDER) is a new technology under development at the World Wide Web Consortium (W3C) that bridges the gap between the traditional web and the semantic web. It allows metadata to be associated with multiple resources, such as all those on a website, or section of a website. This contrasts with traditional metadata that is embedded within, or describes, a single document, image or video. The data is also explicitly attributed so that it may be authenticated, thus enabling trust.

“POWDER bridges the gap between the traditional web and the semantic web”

POWDER has been developed to create and use authoritative descriptions that identify online resources that meet specific criteria, such as those published under a specific licence or subject to a given code of conduct, or suitable for children. End-user tools, content aggregators and portals can use the trusted metadata encoded in POWDER to present more personalised content that is of a higher quality and greater relevance to the end-user.

The specification documents are all publicly available and comments are invited in the first half of September with test implementations scheduled for the autumn. Subject to successfully completing the W3C process, POWDER should become a full recommendation by the end of 2008.

www.w3.org/2007/powder

Interview:

John Sheridan and the government’s data mash-up

Showing us a better way

As the Met’s crime maps hit the headlines this month, and a government website offers a £20,000 prize for the public’s data mash-up ideas, John Sheridan of the Office of Public Sector Information, tells Michelle Pauli why the public information re-use arena is an exciting place to be right now. 

What could you create with easy access to government datasets from Ordnance Survey, the NHS, Royal Mail and the Office of National Statistics? That’s the challenge that’s been thrown open to the public with the launch of Show Us a Better Way, a government-backed website which invites suggestions for innovative ways to re-use, or ‘mash-up’, public information – and offers a substantial cash prize to make the best ideas a reality.

What could you create with easy access to government datasets from Ordnance Survey, the NHS, Royal Mail and the Office of National Statistics?

It’s the latest initiative to come out of the Power of Information taskforce, set up by the Cabinet Office minister Tom Watson in March this year. This builds on the recommendations of the Power of Information Review, an independent study of digital communication and public information in the UK. And it’s proving popular. 

“People fall in love with this area,” enthuses John Sheridan, who as Head of e-Services at the Office of Public Sector Information (OPSI) is part of the taskforce’s secretariat. He’s been at the forefront of the Power of Information agenda to open up public sector datasets for re-use, and the reaction of the public to the latest initiative seems to bear out his enthusiasm. 

Ideas that have made it onto the website include Day at the Beach, a location-based mash-up which would use mapping, Blue Flag and local council data to provide details of tide times, sun indices and lifeguard/coastguard facilities to help make trips to coastal areas safer; a routes to school mash-up which would use mapping and traffic information, such as accident blackspots, to offer safe routes to school; and a public rights of way finder. There are also ideas for a car-share finder, a ‘clean restaurants’ mash-up to display the official trading standards inspection scores of eating establishments within a local area and SchoolGuru, using data from local authorities to reveal the chances of gaining admission at chosen state schools. 

One idea that has caught the imagination of Sheridan is Oldienet, a community site for babyboomers which would provide details of facilities, services and opportunities available to pensioners in a local community such as employers that welcome older workers or shops with discounts for older people. He compares it to the hugely successful sites Mumsnet and Netmums, which provide information and support for parents, and have grown in scope, both in terms of resources and geographical spread, as their communities have expanded. 

“People are more likely to engage and interact with performance data such as school tables, for example, if it is made available for comment in the context of an online community they are already part of rather than on a government website,” says Sheridan. “The official context we provide, for that kind of information might not always be the most appropriate place for that kind of interaction, so we have to make it easier for people to re-use the data.”

“The competition proves the appetite that’s out there for re-use,” he continues. “We’ve all been amazed and really surprised by the sheer quantity and quality of the ideas that have emerged from it.” 

“The goal was twofold: to show the ideas that are out there, and to use it as an impetus to make new data available and make real the social benefits that it could be put to.”

The new, or previously invisible, information on offer is impressive. Among the terabytes of data provided are mapping information from the Ordnance Survey, health care services information from the NHS, neighbourhood statistics from the Office for National Statistics, notices from the London Gazette (the government’s official journal), a list of schools from Edubase and, for the first time, free access to the Royal Mail’s postcode address file. 

“It’s about co-production – supporting and working with online communities in areas where there is social benefit. The web makes it possible for people to come together in new ways,” explains Sheridan. “We want to enable people and communities to take government information and do useful and interesting things with it – things that the government is often not best placed to do.”

Show Us a Better Way may be the most eye-catching manifestation of the Power of Information agenda but it is part of a general shift in government thinking on access to data that has been taking place over the last few years. 

Within Whitehall there is now a critical mass of ministers and officials alive to the possibilities, spearheaded by the blogging MP Tom Watson. Outside government, there’s an active political discourse courtesy of the Guardian’s Free Our Data campaign, the Open Knowledge Foundation, and evangelists such as Tom Steinberg (who co-authored the Power of Information Review with Ed Mayo) showing what can be done with democracy websites through mySociety. Crime maps hit the headlines this month with London mayor Boris Johnson’s launch of a website to show crime statistics by postcode, while David Cameron and George Osborne have also publicly expressed interest in this kind of use of information.

…the UK has a head start on a streamlined approach to freeing data compared to the rest of Europe

Underpinning all the personalities and pressure is a coherent policy framework resting on Crown copyright which, argues Sheridan, means that the UK has a head start on a streamlined approach to freeing data compared to the rest of Europe.

“The whole environment makes this an exciting area right now. There’s energy coming from different activities and it’s a really rich place to be,” he says. 

Which is not to say that all in the garden is rosy. There’s still the thorny issue of those government-owned bodies, such as Ordnance Survey, which are designated ‘trading funds’ and so have to sell their data to other parts of the government and private customers to fund themselves and return a dividend for the taxpayer. The business model predates the era of web-based services mashing up data at low to zero cost. Many argue this approach puts a brake on the information economy but the Treasury is loathe to lose the dividend and start funding Ordnance Survey directly.

“We know there are issues, for example, that mapping information is at the heart of many of these socially beneficial mash-ups”, acknowledges Sheridan. “The government wants to ensure that the information is made available as widely as possible for downstream use. We also need high quality data and someone has to pay for that.” 

However, there may be a positive aspect to the bugbear of the trading funds. “You could argue that progress has almost been stimulated by the perceived difficulties of the trading fund model,” he suggests. “If the Free Our Data campaign didn’t have an issue to focus on then it may not have happened, so paradoxically even some of the challenges help, as they grab attention for the wider agenda.”

Earlier this year the government commissioned and published a report from an independent team of economists at the University of Cambridge, Models of Public Sector Information Provision via Trading Funds, which concluded that “the benefits of giving government data away outweigh the loss of income from licence fees from the current practice of ‘cost recovery’ by more than £160m for the largest six ‘trading funds’ alone.” 

A further review of trading fund business models is currently being undertaken by the government’s Shareholder Executive and will report to ministers in the autumn.

In the meantime, Sheridan is busy with other projects to improve reuse of public sector information. The first he describes as “solid, practical and exciting area” – finding pragmatic, easy ways to adjust existing government websites to make it easier for people to access datasets without having to do lots of web-scraping. “We’re looking at ways to add attributes to web pages to make it easier to extract the data they contain,” he explains. 

The other area is to overcome some of the perception issues around Crown copyright in order to make it clear that the government wants people to take and use the information. 

There’s often a perception that we’re being restrictive when actually we really want people to re-use government information

“There’s often a perception that we’re being restrictive when actually we really want people to re-use government information,” he comments. “We need to simplify how we present Crown copyright, put it in a more enabling way, make it clear that ‘this data is yours to re-use and we’d love you to use it’”.

“It’s about lots of tiny steps in a long process,” says Sheridan. “We’re still a long way from where we’d like to be. Ministers are pushing the agenda forward. We’re having wins and building momentum and interest and understanding. It’s an area that’s full of people who are passionate and engaged and really want to make it work. That’s terrifically exciting”. 

Show Us a Better Way: 
www.showusabetterway.co.uk
Power of Information Taskforce: http://powerofinformation.wordpress.com
OPSI: www.opsi.gov.uk
Free Our Data: 
www.freeourdata.org.uk
Feature:

Q&A with Naomi Korn on the EC Green Paper on Copyright

On 16 July 2008, the EC issued a Green Paper on Copyright in the Knowledge Economy, with the intention to ‘foster a debate on how knowledge for research, science and education can best be disseminated in the online environment’. It aims to take into account the perspectives of publishers, libraries, educational establishments, museums, archives and the public at large, and create a balance between ensuring reward for past creations and investment and the future dissemination of knowledge products.

In this Q&A, Naomi Korn, who works with Professor Charles Oppenheim on the SCA’s IPR consultancy, explains why the Green Paper matters to everyone concerned about the knowledge economy, and the steps the SCA is taking to ensure its voice is heard in the debate.

Q 

Why is this Green Paper important?

The Green Paper is a discussion document which aims to seek views from across Europe about the possibility of extending the copyright exceptions. It uses as its basis the European Directive 2001/29/EC on the Harmonisation of Certain Aspects of Copyright and Related Rights in the Information Society, with particular reference to several important exceptions to copyright protection. These exceptions resulted from successful lobbying attempts by cultural and educational interests particularly in the UK. However, member states were obliged to implement only one of the 21 exceptions and so they have been either ignored or selectively implemented. While the UK has implemented the mandatory components of this directive within a statutory instrument, it chose not to implement the majority of the non-mandatory exceptions, and so created a framework for content use and access with more restrictions than other member states.

At the same time as issuing the Green Paper, the EC has also suggested extending the duration of copyright term in sound recordings as well as performers’ rights from 50 years to 95 years.

Q 

What opportunities does it offer?

These developments have significant implications for UK copyright law by potentially freeing up certain activities relating to the access and use of content in which rights are owned by third parties via copyright exceptions. The areas in which views are sought include certain non-commercial copying activities, limited copying activities within teaching or scientific research purposes and non-commercial uses relating to disability.

The implementation of these copyright exceptions is likely to have a significant impact on the flow of content across the public sector. In addition to these proposed measures, the EC is also seeking views on solutions relating to the issue of works for which the rights holders are unknown or cannot be traced, so-called ‘orphan works’.

Q 

And what challenges does it present?

The proposed extension of term in sound recordings and also performers’ rights, if adopted, is likely to present significant obstacles for a range of activities, including the preservation and digitisation of sound archives and recordings. Since the sound recordings in the collections of many public sector organisations are likely to include those created for documentary purposes, such as recordings of public events, for which the rights are owned by third parties, this extension of term would place an unreasonable additional burden on the use of stretched resources to clear rights in recordings which are likely to have little commercial value.

“These developments have significant implications for UK copyright law by potentially freeing up certain activities relating to the access and use of content”

Q 

Over the last couple of years, the UK has tried to address the shortcomings within the 1988 Copyright Designs and Patents Act, through the ongoing Gowers Review of IP. How does the Green paper fit in with the Gowers Review?

The intention of the Gowers Review and subsequent consultation was a wide scale review and evaluation of IP in the UK to ensure that it is suitable for the digital age. It is a significant piece of work in its appraisal of the challenges, opportunities, performance, enforcement and governance of our IP regime, which includes copyright, trademarks, performers’ rights, design rights and patents. The Review explicitly recognises the need for balance and flexibility in intellectual property regimes and the vital role of the creative industries and knowledge economies. While not as significant as the recommended proposals within the Green Paper, the Gowers Review of IP has made a number of recommendations to expand some of the copyright exceptions within the 1988 Act. It is widely understood that the UK’s Intellectual Property Office will shortly publish a second consultation relating to these recommendations.

Q 

What steps is the SCA taking to respond to these initiatives?

The SCA has responded to the first consultation relating to the Gowers Review of IP and has also been active in lobbying the Intellectual Property Office for the broadest interpretation of the copyright exceptions to help the flow of content within the knowledge economy. Whilst the SCA has welcomed the Gowers Review and the opportunity to be consulted, the SCA has argued that the current consultation does not go far enough in suggesting suitable content-neutral exceptions for public sector bodies, to ensure the removal of legislative impediments which restrict content access and use.

“the SCA has argued that the current consultation does not go far enough in suggesting suitable content-neutral exceptions for public sector bodies”

The SCA is therefore keen to continue to lobby the UK’s Intellectual Property Office, as well as ensuring that public sector bodies benefit as fully as possible from the proposed changes outlined in the Green Paper, through lobbying, advocacy and joint activities. The SCA is also exploring coordinating efforts with other stakeholders across Europe.

At the same time, the SCA has responded robustly to the proposed extension of term, recommending that the UK’s IPO blocks such measures.

Q 

What action can individual SCA members and interested parties take?

The deadline for responses to the Green Paper is 30 November 2008.

SCA members and other interested parties can respond directly to the consultation which is available at: http://ec.europa.eu/internal_market/copyright/copyright-infso/copyright-infso_en.htm or contact the SCA directly if they wish to coordinate efforts.

Read Naomi and Charles’s briefing paper on the Green Paper on Copyright in the Knowledge Economy on the SCA blog at: 
http://sca.jiscinvolve.org
Report watch

Library of Congress: digital preservation and copyright

The Library of Congress has recently issued a joint report on digital preservation and copyright. It was compiled by the National Digital Information and Infrastructure Preservation Program, and in cooperation with partners in Australia (OAK Law Project), the Netherlands (SURF Foundation) and the United Kingdom (JISC).

…unless preservation efforts are begun soon after they are created, they will be lost to future generations

The International Study on the Impact of Copyright Law on Digital Preservation notes that digital works are ephemeral, and unless preservation efforts are begun soon after they are created, they will be lost to future generations. The report found that, although copyright and related laws are not the only obstacle to digital preservation, there is no question that those laws present significant challenges.

Recommendations are provided for legislative reform and other solutions to ensure that libraries, archives and other preservation institutions can manage copyrighted digital information in a manner consistent with national and international laws. Specific recommendations include structuring national copyright laws to provide exceptions for preservation institutions to proactively preserve at-risk copyrighted material in digital form, subject to measures appropriate to protect the legitimate interests of right holders. The report further recommends that copyright exceptions for digital preservation should not be conditioned on the category (such as literature or music) or format (such as compact disk or website) of the work.

www.digitalpreservation.gov/partners/resources/pubs/digital_preservation_final_report2008.pdf
Ithaka: faculty and library relationships

Ithaka has released the full findings from its 2006 surveys of the behaviour and attitudes of faculty members and academic librarians. The findings shed light on the relationship between faculty and the library, faculty perceptions and uses of electronic resources, the transition away from print for scholarly journals, faculty publishing preferences, e-books, digital repositories, and the preservation of scholarly journals.

An in-depth white paper details the findings and provides analysis and recommendations based on the studies (www.ithaka.org/research/faculty-and-librarian-surveys) while, for those who are interested in investigating the data in greater depth, Ithaka has deposited the raw datasets from these studies with the Interuniversity Consortium for Political and Social Science Research (ICPSR), and these are available at: http://tinyurl.com/6rm3df and http://tinyurl.com/6hk6lg
RLG: digitisation symposium reflections

The Impact of Digitising Special Collections on Teaching and Scholarship: Reflections on a Symposium about Digitisation and the Humanities, is available on the Research Libraries Group (RLG) Programs website. It consists of an overview of the RLG Programs symposium that was held in Philadelphia in June and dealt with the contributions that digitised text corpora can make to advancing humanities scholarship. Outputs from the symposium are also available online, including presentations and recorded sessions.

Report: www.oclc.org/programs/publications/reports/2008-04.pdf
Symposium: www.oclc.org/programs/events/2007-08-29.htm
Eduserv: snapshot study of open content licences

Eduserv have funded a study into the use of open content licences by the UK cultural heritage sector. The survey report and appendices are now available from the study website.

www.eduserv.org.uk/foundation/studies/cc2007
Demos: making the most of collaboration

In his keynote speech at the JISC Innovation Forum, the BBC’s Jason DaPonte name-checked a recent report by the think-tank Demos on co-design. Making the Most of Collaboration is an international survey of 466 public service practitioners, which sets out the challenges that will affect the implementation of collaborative design principles in the future and focuses on the design stage of public service provision.

www.demos.co.uk/publications/makingthemostofcollaboration
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